Before the Storm Preparations / Safety Procedures:
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Hurricane Supply Kit * ‘;..'

[0 Water - At least one gallon daily per person for three to
seven days

[0 Food - Enough for each person for three to seven days

[0 Non-perishable packaged or canned food and juices

[0 Food for infants or the elderly

[0 Non-electric can opener

O Cooking tools/fuel

O Paper plates/plastic utensils

O Blankets/pillows, etc.

O Clothing - Seasonal, rain gear, sturdy shoes

[0 First aid kit complete with prescription drugs

[0 Flashlight/batteries

[0 Radio - Battery-operated NOAA weather

O Toiletries

[0 Cash - Banks and ATMs may not be open after the storm

0 Keys

O Important documents - Including insurance, medical
records, bank account numbers, Social Security Cards, etc.
Make sure these items are stored in a waterproof container.

O Tools

O Full tanks of gas in vehicles

[0 Toys, books and games
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Don’t Forget Man’s Best Friend 2
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Check Insurance Before Hurricanes Threaten How We Restore Your Electric Service After the Storm: Remember Safety First
G Step 1 - We focus on the biggest repairs first to restore the « Please use common sense — electricity and water do not mix.
most Members — this means generating facilities, high-volt- N . . .
o i e « Never attempt to plug in or use an electrical appliance or
5 age transmission towers, and lines that feed distribution device while standing in water or on a damp surface.

substations.
e If water entered your home, you should have your

. Step 2 - Substations are next. A repair here can bring power electrical wiring inspected by a qualified electrician as
to a large number of homes and businesses. Quickly as possible.

S . « In cases where electric motors were flooded, they should
Step 3 - Distribution three-phase lines are then checked. be thoroughly checked by an electrician or certified repair

G They carry reduced voltage electricity from the substations man before reconnected to a power source.

to towns, communities and subdivisions. ) ) )
« Keep freezer and refrigerator doors closed during the time

Storm Terminology to Remember Step 4 - Next, we check the single-phase lines which carry you're without electric service.

electricity to utility poles or underground transformers « Treat all downed power lines as energized. Beware of
outside homes and other buildings. Critical services such downed lines hidden by debris.

as hospitals, fire and police take priority here, followed by
restoration to the greatest number of consumers.

e Report all downed lines immediately.

 Prevent generator back feed. Plug appliances or equipment
Step 5 - Finally, the service line between your home and directly into the generator. Keep the generator in an open

transformer on a nearby pole may be damaged. This may area to reduce carbon monoxide emissions.

keep you in the dark while your neighbors have power. « Stay tuned to your local TV and radio stations for electric
Call us if you have an outage here. power restoration information.



